CUSTOM FLEET

Driver On-line

Information Manual

Access to this service is via the Custom Fleet website and the address is: www.customfleet.com.au. Select On-Line Services, then Driver On-Line.

User Access:

As the Driver On-line is a secure site the following steps need to be taken for you to gain access

Set Up Logon:

If you are a first time user we need to set you up with a Log-on and Password. Please refer to the following instructions.

· For your initial Set Up, select the NEW USER button. This will take you to the New User Set Up Screen.

· Please complete details as follows using the TAB key to move between fields

· Password (you need to remember for future logon’s)

· Press ENTER. 

· This will prompt an e-mail to be sent to your company address which will provide a Logon I.D. and P.I.N. 

You will now have the details to enable you to logon to Driver On-Line from any Internet location.

Initial Logon: 

· Go to the Custom Fleet Driver On-Line web directory Logon I.D. Screen

· From the  Logon I. D Screen enter your Logon I.D, P.I.N and Password in the relevant fields

· You will connect with the VSP menu screen. 

· Note the  P.I.N. is only required for the initial Logon. Future logon’s will require Log-on I.D. and Password.

Subsequent Logons:

· Using the above  web site, you will arrive at the Logon I. D. Screen.

· In the Logon I. D Screen input your Logon I.D, and Password and Enter.

· You will connect to the VSP menu screen that has the following options

· Quoting – allows you to obtain quoted on vehicle’s in the Custom Fleet database

· Reports – Allows you to view your monthly driver reports. This will help in the tracking of FBT.

· Please note that once you have a logon I.D you can access Driver On-Line from any Internet location. However, generated e-mail responses to you this will always be sent to your company email address.

· Should you forget your password, click on the “Forgot Password Icon” and input your P.I.N. number. You will then be requested to place in a new password.

Quoting:

This facility allows you to obtain firm Custom Fleet lease quotes on a large selection of vehicles.

You need to be in the Quoting Screen as per instructions above.

There are 3 selections

1.  Create a Cost to Package Quote

To obtain a quote there are 6 simple steps

Step 1. Novated Lease Details.

Type of Lease, Term and State of Registration.

Note there are some locations (Tasmania and NT) where we can’t provide an Internet quote - You will be requested to contact your Consultant.

Step 2: Vehicle Selection:

Make, Model, Model Variant, Transmission and Body Type.

Step 3: Vehicle Selection Specific.

Your selection above may have a number of variants, which will be displayed. 

Select the required vehicle. 

Step 4: Options/Accessories:
Standard accessories, included with the vehicle (no extra cost) are listed.

Select the Vehicle Options (factory fitted at an extra cost) you require

Select the Vehicle Accessories (at extra cost) you require. 

Step 5: Novated Lease Details Request:

On entering the details a firm quote for the selected vehicle will be displayed together with the monthly and annual cost of the selected vehicle to your package (pre tax).

Step 6 

You have the option to 

Save the Quote – Quote is firm for 14 Days and can be recalled and viewed for up to one month (acceptance of a Quote does not commit you to lease a vehicle)

Accept the Quote -  If you want to proceed with the Quote. Selecting this will flag Custom Fleet that you want to proceed and an e-mail advice will be sent to you confirming receipt and advising you of the next step on the process

Make changes to the Quote – If there are parameters in the quote you want to change. A new Quote will be produced, which you can Save, Accept, Change or Cancel 

Cancel the Quote. – will cancel 

Other 

2. View Cost to Package Quotes previously Saved:

A listing of the current Saved Quotes will be displayed.

Selecting one of the Saved Quotes will display the Quote. You can Accept, Change, Cancel or Save

3. Accept a saved Cost to Package Quote:

A listing of the current Saved Quotes will be displayed.
Selecting the required Quote will display the Quote. Select Accept Quote and 

This will flag Custom Fleet that you want to proceed and an e-mail advice will be sent to you confirming receipt and advising you of the next step on the process.

Apply Online:
When you have decided on the vehicle and Accepted the Quote Apply Online allows you to complete the lease application documents quickly and simply.

You need to be in the Apply On-Line Screen as per instructions above.

There are 5 Steps

Step1 : Overview of Requirements: 

Please read as this as it provides advice and information that will be required to complete the application form.

Step 2: Personal Details and Quote Information.

Enter the details in the relevant fields (please use Tab keys to go between fields). 

Error messages will appear should mandatory data be missed.

Step 3: Details of Assets and Income (Both Net and Gross)

Enter the details in the relevant fields (please use Tab keys to go between fields). 

Error messages will appear should mandatory data be missed.
Step 4: Details of Liabilities

Enter the details in the relevant fields (please use Tab keys to go between fields). 

Error messages will appear should mandatory data be missed.

Step 5: Confirmation of Information: 

Please print application and follow instructions. When you have confirmed all information correct and you have the required attachments, please sign and fax to your consultant for processing.

What happens next?

Within 24 hours of receiving the credit approval, the documents and the order form will be forwarded to your home address by express post. These are to be completed by yourself and your employer and returned to Custom Fleet. Your order will be placed within 24 hours of receiving correctly executed documentation. 

